
Solutions that Matter

As a trusted partner to state Medicaid 

agencies for over 34 years, PCG is 

positioned to help your operation 

assess, plan, and implement the 

various policy changes required by 

recent legislation. We understand the 

implications of these regulations on 

your program operations and service 

delivery, as well as the necessary 
steps for your response.

Do you need help implementing new 

COVID-19 legislation and waivers?

• Families First Coronavirus Response 

Act and CARES Act

• Prohibition of Cost Sharing for Testing

• State Option for Medicaid to Test 

Uninsured Individuals

• Temporary FMAP Increase

• Increased Medicaid Funding Allotment

• Extension of the Money Follows the 

Person Rebalancing Demonstration

• Extension of Spousal Impoverishment 

Protections for Home and Community 

Based Services (HCBS)

• Delay of DSH Reductions

• Extension/Expansion of Community 

Mental Health Services Demonstration

• Section 1135 and Appendix K Waivers 

That Modify Rules Related to:

• Eligibility and Payment Rates

• Benefit Standards

• Prior Authorization

• Provider Qualifications

• Fair Hearings

• Level of Care Assessments

• Place of Service Requirements

P

P

Medicaid agencies across the 

country are grappling with an 

influx of new rules, regulations, 

and policy guidance related to 

the COVID-19 pandemic 

response.

COVID-19 Response Services 

for Medicaid Agencies
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Contact us today to learn more about how 

PCG can help.

COVID-19 RESPONSE SERVICES

Why partner with PCG?

How we can help.

PCG has helped our state Medicaid agency clients navigate the complex world of change 

before. From 2010-2017, we helped over 20 states with Affordable Care Act planning and 

implementation. We have also helped dozens of states with Enterprise IT updates, Delivery 

System reforms, and other systemic transformation initiatives. We are Medicaid-focused 
and can provide the thought leadership and project management your team needs.

• Project Management Office (PMO) – Most states do not have at hand the 

large number of resources needed to manage a COVID-19 response—

particularly as they face new challenges in the wake the pandemic, such as 

turning emergency Medicaid provisions on and off. PCG can manage your 

state’s entire COVID-19 response program, including policy changes, 

communication plans, CMS reporting, IT requirements gathering, and 

more. We are the trusted Medicaid PMO partner on over a dozen state IT 
and Policy engagements today.

• MMIS Change Management – PCG can help your state’s IT operations 

staff implement MMIS changes to account for new COVID-19 billing codes 
and/or rate changes to existing codes.

• User Acceptance Testing (UAT) – PCG can provide testing services prior 

to the implementation of any COVID-19 IT updates in the eligibility system, 
MMIS, or other Medicaid IT applications. 

• Federal Medical Assistance Percentages (FMAP) – The Families First 

Coronavirus Response Act allows for a Medicaid FMAP increase of 6.2% 

from the first day of the declaration of national emergency’s calendar 

quarter (January 1, 2020) through the last day of the calendar quarter in 

which the national emergency ends. PCG has provided FMAP claiming 

guidance for over 34 years to our state clients and can ensure that your 
program effectively claims all applicable expenditures. 


